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EMERGENCY RESPONSE PROTOCOL

Evacuation:
In the event of a life-threatening situation (e.g. fire) we have staff that will act immediately to
ensure all public are evacuated safely. Each member of the staff has been allocated a role during
such an emergency and we are all able to keep in contact with one another using mobile phones.

The park is divided into 2 main areas (refer to map), of which each have 1 to 2 safety gathering
points:

 The Café/Picnic area: Gazebo
 The Free range area: Along the driveway (Turf farm side)

GROUPS ARE TO GO TO THE SAFETY AREA THEY ARE CLOSEST TO

Staff will alert the public over the sound system and/or by approach, of the danger and remind
people of the gathering points.

 There will be a staff member for each of the gathering points who will then escort the
public out of the grounds.

 Whilst this is happening one of the staff will have contacted the correct authorities and/or
staff members.

 Once everyone is together at least one staff member will remain with the group to carry
out head counts and keep the crowd calm.

 Other staff members will return to the park grounds to make sure no one is left out there.
 Once everyone is accounted for, the park will be secured so that no one unauthorised can

re-enter.
 The public will be advised and/or assisted in regards to returning home/to school/to work

etc.
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